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Introduction 

Thank you for purchasing this HSL Secure Remote Desktop 
Controller product. I{[ w5/ппл ƛǎ ŀ ƳŀƧƻǊ ŜƴƘŀƴŎŜƳŜƴǘ ǘƻ I{[Ωǎ 
Secure KVM products. This product provides an easy and intuitive 
user interface to control complex Secure KVM systems. This product 
enables textual browsing of the available networks / resources 
ǘƘǊƻǳƎƘ ŎƻƭƻǊ ŘƛǎǇƭŀȅΦ  ¢Ƙƛǎ ǇǊƻŘǳŎǘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƳǇǊƻǾŜǎ ǳǎŜǊΩǎ 
situational awareness and therefore enhances security and 
productivity for users that operates continuously in multiple 
domains secure environments.   

¢Ƙƛǎ ¦ǎŜǊ aŀƴǳŀƭ ǇǊƻǾƛŘŜǎ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ƛƴǎǘŀƭƭ ŀƴŘ 
operate your new RDC, in addition to troubleshooting guidanceτin 
the unlikely event of a problem. 

 

 

 

 

 

 

 

Package Contents 
Inside product packaging you will find the following: 

¶ HSL Secure RDC440 unit 

¶ CAT-5 LAN cable, 1.8m 

¶ This User Manual

Important: This product is equipped with always-on active anti-tampering system. Any attempt to 
open the product enclosure will activate the anti-tamper triggers and render the unit inoperable. 

LŦ ǘƘŜ ǳƴƛǘΩǎ ŜƴŎƭƻǎǳǊŜ ŀǇǇŜŀǊǎ ŘƛǎǊǳǇǘŜŘ ƻǊ ƛŦ ŀƭƭ ǇǊƻŘǳŎǘ [/5 ǎƘƻǿƛƴƎ άtǊƻŘǳŎǘ !ƴǘƛ-Tampering 
{ȅǎǘŜƳ ²ŀǎ ¢ǊƛƎƎŜǊŜŘέ ƳŜǎǎŀƎŜΣ ǇƭŜŀǎŜ remove product from service immediately and contact your 
system administrator or HSL Technical Support. 

 

Section 1 - Introduction 
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Security Features 

HSL Secure KVM Switch is the most advanced and secure 
commercially available KVM Switch available today. HSL RDC440 is 
an accessory that designed to improve the usability of HSL Secure 
KVMs and therefore must provide a similar set of advanced security 
features. 

Below is a summary of some of the security features incorporated 
into the RDC product. 

Improved User Situational Awareness 

The RDC440 unit provides clear indications of selected channel 
through number as well as programmable text and color. 

Non-Reprogrammable Firmware 

The RDC features custom firmware that is not reprogrammable, 
preventing the ability to remotely attack the RDC control logic. 

Active Always-On Anti-Tamper 

Active RDC enclosure anti-tamper system prevents the RDC 
electronic circuitry from being accessed and tampered with by 
permanently disabling the product once tampering is detected. 

Holographic Tamper-Evident Labels 

Serially numbered holographic security tamper-evident label is 
placed on the RDC enclosure surface to provide a visual indication if 
the product enclosure has been opened or compromised. 

Secure Packaging 

ά¢ŜŀǊ ŀǿŀȅέ ǇŀŎƪŀƎƛƴƎ ŜƴǎǳǊŜǎ ǎŜŎǳre delivery of the product as it 
is routed to the end user. 

 

 

Common Criteria EAL-4 Listing 

The Switch and the RDC are listed by the Common Criteria 
organization. HSL RDC440 is Common Criteria validated to EAL 4+ 
(Evaluation Assurance Level 4) to assure the highest level of 
protection. Product complies with standard higher than NIAP 
Protection Profile 2.1.  

 

  

Section 2 - Overview 
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Operational Features 

The HSL Remote Desktop Controller device was designed to 
ŜƴƘŀƴŎŜ ǘƘŜ ǳǎŀōƛƭƛǘȅ ŀƴŘ ŜŀǎŜ ƻŦ ǳǎŜ ƻŦ I{[Ωǎ ǎŜŎǳǊŜ Y±a ǎȅǎǘŜƳǎ. 
Below is a summary of some of the operational features 
incorporated into the Product. 

Textual Display of network / resource name 

The RDC440 color LCD presents available network numbers along 
with administrator programmable network / resource name in clear 
text. Up to 16 channels may be displayed and controlled through 
the RDC440. 

Custom network / resource color 

The RDC440 LCD enables network / resource name coloring 
customization by system administrator to enable easy user 
recognition.   

Easy KVM control through digital rotary encoder 

Large rotary encoder with rotation and push functions enable 
precision KVM user control. 

Clear textual RDC and KVM error messages 

The RDC designed to provide clear error messages resulted from 
abnormal KVM or RDC operation. 

Easy configuration using microSD card 

RDC440 enables easy deployment of multiple systems using Save 
and Load functions and microSD storage card. 

 

 

 

Clear indications of DPP status 

The RDC color LCD provides clear and intuitive indications of the 
DPP status. 

Manual and automatic display backlight adjustment 

The RDC color LCD designed to operate in wide range of lighting 
conditions. High dimming ratio is available through manual 
brightness control or through ambient light sensor automatic 
control. 

Remote installation using HSL Fiber Extenders 

RDC may be collocated ǿƛǘƘ ǘƘŜ ǳǎŜǊΩǎ ŘƛǎǇƭŀȅΣ ƪŜȅōƻŀǊŘΣ ƳƻǳǎŜ 
and other peripherals to a distance of over 1,000 meters using a 
single optical fiber. 

Multilanguage support 

The RDC440 supports network / resource name customization in 
English, German, French, Spanish, and Russian. 

Administrator Lock / Unlock 

Advanced RDC settings are locked to prevent access by 
unauthorized users. Administrator may access these settings 
through the use of special unlock microSD card. 

 

 

 

 

 

  

Section 2 - Overview 
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Equipment Requirements 

Cables 

HSL RDC requires one LAN cable (Cat-5 and higher) to interface with 
the connected Secure KVM unit. 

Cable supplied with the unit is 1.8 meter long. You can use other 
cables with a maximum length of approximately 8 meters. 

Note: Do not use crossed cable. 

 

 

 

 

Secure KVM 

You can connect the RDC440 only to HSL Secure KVM units that 
supports RDC. For the latest information on products support see 
HSL website www.highseclabs.com 

 

Administrator Setup Equipment 

The RDC440 enables administrators to interface other standard 
equipment to support an easy setup of one or multiple systems. The 
ŦƻƭƭƻǿƛƴƎ ǇŀǊǘǎ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ I{[Ωǎ w5/ tǊƻƎǊŀƳƳƛƴƎ Yƛǘ 
(CPN06192) that may be ordered from HSL: 

¶ Mini-USB plug to USB Type-A receptacle adapter cable 

¶ microSD card with custom file format, sample 
configurations and RDC setup unlock function. 

In addition to the above kit, administrator may need a standard USB 
keyboard to enable manual text and color programming. 

 

 

 

Remote User Extension 

The RDC440 is compatible with the following types of Remote Fiber 
Extender device: 

¶ HSL RFE720 Secure Remote Fiber Extender device 
connected to the switch console ports; or: 

¶ HSL RFE740 Secure Remote Fiber Extender device 
connected to the switch console ports. 

Note: use of other copper or fiber extender is not recommended. 
While other solutions may work with video and USB, it would not 
support the RDC that uses a proprietary communications protocol.  

  

Section 2 - Overview 

Important: RDC bus is not a LAN. Do not connect to PoE, LAN 
switches or LAN ports or you may damage connected equipment or 
RDC. 

 

http://www.highseclabs.com/
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Safety Precautions 

Please read the following safety precautions carefully before using 
the product: 

 Before cleaning, disconnect the product from the 
coupled Secure KVM unit.  

 Be sure not to expose the product to excessive 
humidity. 

 Do not store or use for extensive period of time in 
extreme thermal conditions - it may shorten product 
life time. 

 Be sure to install the product on a clean secure 
surface.  

 Do not place the RDC cable in a path of foot traffic.  

 If the product is not used for a long period of time, 
remove the KVMΩǎ ǿŀƭƭ-mount power supply from 
the mains jack. 

 If one of the following situations occurs, get the 
product checked by a qualified service technician: 

 [ƛǉǳƛŘ ǇŜƴŜǘǊŀǘŜǎ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ŎŀǎŜΦ 

 The product is exposed to excessive moisture 
or water. 

 The product is not working well even after 
carefully following the instructions in this 
ǳǎŜǊΩǎ ƳŀƴǳŀƭΦ 

 The product has been dropped or is physically 
damaged. 

 

 

 

 The product has obvious signs of breakage or 
loose internal parts. 

 The product should be stored and used only in 
temperature and humidity controlled environments 
ŀǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 
specifications. 

 

  

Section 2 - Overview 
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Front Panel Features ς RDC440 

 
 
 
 

  

Section 2 - Overview 

 

1 ς DPP (Dedicated Peripheral Port) mode select push-button  

2 ς RDC plastic enclosure 

3 - Color LCD 

4 ς Tamper Evident Label 

5 ς Rotary encoder knob (rotation and push actions) 

6 ς Ambient Light Sensor  
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Rear Panel Features ς RDC440 

 
 
 
 

  

Section 2 - Overview 

 

1 ς Power LED 

2 - Mini-USB Programming Connector 

3 ς microSD card slot 

4 ς RDC cable RJ-45 jack 

4 ς Holographic Tamper-Evident Label 
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Tamper Evident Labels 

The RDC440 unit uses a holographic tamper evident label to provide 
visual indications in case of enclosure intrusion attempt. This label 
indicates white dots or the text άVOIDέ once removed. When 
opening product packaging inspect the tampering evident label.  

If for any reason the tamper-evident label is missing, appears 
disrupted, or looks different than the example shown here, please 
call HSL Technical Support and avoid using that product. 

 

 

 

 

 
 
 
 
 
 
 

HSL Holographic Tampering Evident Label 

 

Active Anti-Tampering System 

HSL RDC is equipped with always-on active anti-tampering system. If 
mechanical intrusion is detected by the RDC anti-tampering system, 
the RDC will be permanently disabled and show a warning screen.  

If product is showing the one of the following screen - please call 
your system administrator or call HSL Technical Support and avoid 
using that product. 

  

 
RDC Anti-tampering triggered screen 
 

 
Connected KVM Anti-tampering triggered screen 

 

Section 2 - Overview 
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Product Specifications 

Part No.   RDC440 ς CPN06125  

Enclosure ABS Plastic  

Power Requirements 5V DC, 1A (maximum) from 

connected Secure KVM unit 

No. of Channels supported 16 maximum 

No. of Users Supported  1 

Displays Size   3.5 inch diagonal 

Display Resolution  240 (RGB) x 400 

Display Color Depth 65K 

Display Technology a-Si with white LEDs for backlight 

KVM Interface RJ-пр ƧŀŎƪ ŦƻǊ I{[Ωǎ w5/ ōǳǎΦ This 

interface uses standard CAT-5 LAN 

cable. 

Other Interfaces - Mini-USB Type A female connector 

for administrator keyboard 

connection (adapter cable must be 

ordered separately). 

- microSD card slot. 

User interface -      One rotary encoder with push 

action 

- DPP mode push button 

Sensors    Ambient light sensor 

 

 

 

Languages Supported English, French, Spanish, German, 

Russian 

Operating Temp  32° to 104° F (0° to 40° C) 

Storage Temp   -4° to 140° F (-20° to 60° C) 

Humidity   0-80% RH, non-condensing 

Warranty 2 years; can be extended to up to 7 

years at cost. 

Dimensions 140 (W) x 90 (D) x 110 (H) mm / 

5.51 (W) x 3.54 (D) x 4.34 (H) inches  

Weight    0.25 Kg. (0.55 lbs.) 

Security Accreditation  Common Criteria EAL 4+ 

Made in   Israel 

Product design life-cycle 10 years per MIL-HDBK-217E   

Section 2 - Overview 
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Before Installation 

Unpacking the Product 

Before opening the product sealed packaging inspect the seal 
condition to assure that product was not accessed or tampered 
during delivery. If packaging seal looks suspicious contact HSL 
support and do not use the product. 

After seal removal inspect packaging content to verify that required 
components included. See packaging content list in page 2 above. 

After the RDC removed from its packaging materials inspect the 
tampering-evident label to assure that product is properly sealed. If 
the label is damaged or missing contact HSL support and do not use 
that product. 

 

Where to locate the RDC? 

The w5/ ƛǎ ŘŜǎƛƎƴŜŘ ŦƻǊ ŘŜǎƪǘƻǇ ǇƭŀŎŜƳŜƴǘ ƴŜŀǊ ǘƘŜ ǳǎŜǊΩǎ ŘƛǎǇƭŀȅΦ 
As access to the Secure KVM channel selection and continuous 
status monitoring is required from security standpoint, the RDC 
must be located ƛƴ ǘƘŜ ǳǎŜǊΩǎ primary field of view while working 
with the display. ¢ȅǇƛŎŀƭ ƭƻŎŀǘƛƻƴ ƛǎ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ŀǘ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ 
side of the display (for right-handed users) or at the lower left (for 
left-handed users). 

Product may be fixed to a rack or table using Velcro pads if 
necessary. 

Avoid direct sunlight or strong light sources reflections on the RDC 
display to prevent userΩǎ ŜȅŜǎ ŦŀǘƛƎǳŜΦ  

Product must be located in a secure and well protected 
environment to prevent potential attacker access. 

 

 

 

 

Consider the following when deciding where to place the RDC: 

¶ User access to the RDC rotary encoder knob and push-
buttons is required. 

¶ RDC to KVM cables length. Cables typically may be extended 
to a distance of 8 meters.  

¶ w5/ Ƴǳǎǘ ōŜ ƛƴ ǘƘŜ ǳǎŜǊΩǎ ǇǊƛƳŀǊȅ ŦƛŜƭŘ ƻŦ ǾƛŜǿΦ 

 

  

Section 3 - Installation 
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Installation 

Step 1 - Connecting the RDC to the KVM Switch 

See figure in page 13 for typical system installation. 

Note: for installation instructions with Remote Fiber Extender 
(RFE) ς refer to the RFE product User Manual. 

¶ Complete all Secure KVM installation steps as defined in the 
applicable product User Manual. 

¶ Verify that the Secure KVM device is unpowered. 

¶ Using supplied RDC cable or any standard CAT-5 or higher LAN 
cable, connect the RDC RJ-45 jack to the Secure KVM RDC jack. 

Note: Connection must be direct ς no switching or connections to 
other devices allowed.  

 

Step 2 - Power up 

¶ Power up user display. 

¶ Power up the Secure KVM.  

¶ Verify that KVM front panel LEDs indicating that channel #1 
(default channel) is selected. 

¶ Check that RDC display is illuminated and check that it is 
indicating that channel #1 is selected and no messages 
appeared. 

Note: Green LED at the back of the RDC indicating that the RDC is 
properly powered. If LED is not illuminated refer to Section 5 below 
for troubleshooting guidance. 

 

 

 

 

First Power Up after RDC changed from another system 

¶ If RDC was moved from a system having different configuration 
(for example different number of ports), the following error 
message will appear at first power up: 

 

 

 

¶ Click on the Yes option to restore the RDC to factory defaults. 
The RDC will restart with proper system configuration. All 
previous system settings will be deleted. 
 

 

 

 
 
 
 
 
 

Section 3 - Installation 
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Typical system installation diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Section 3 - Installation 



 

15 

  
      RDC440 Remote Desktop Controller User Manual Ver 2.3 

 

 

Step 3 ς Administrator Configuration 

 

 

 

 

 

 

 

 

 

 

Note: During Setup menu access the Secure KVM functions are 
disabled (no display, keyboard, mouse or audio output).  

Note: When RDC is connected to a Secure KVM, the Secure KVM 
front panel push-buttons become disabled. 

¶ Move the arrow to the Setup key using rotary encoder knob. 
 

 

 

¶ Press the rotary encoder knob to enter the RDC Setup menu. In 
the RDC Setup menu ς move arrow with the rotary encoder to 
the desired option and press the knob to select. To exit move 
arrow to Exit key at the bottom. 

Note: If RDC is connected after Secure KVM power up or if RDC was 
momentarily disconnected and reconnected, then RDC will be 
inoperative (Secure KVM will continue to work without and 
interaction with the connected RDC).   

 

RDC Setup Lock / Unlock 

Note: if unlock microSD card is not inserted into the RDC, only 3 
Setup options are accessible. All other 5 options are grayed out and 
inaccessible. 

 

 

¶ When the unlock microSD card is inserted into the microSD slot, 
the full RDC Setup menu becomes accessible (all 8 options are in 
black color). 
 

Notice: Users are not allowed to access the Setup menu and 
should not modify device settings.  

By default, only the following Setup options are accessible to the 
user: 

1. System Information 

3. Channels visibility 

4. Display backlight 

Special microSD card with unlock function is needed to access all 
RDC Setup options (should be ordered separately). 

Section 3 - Installation 
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Note: 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǊŜƳƻǾŜ ǘƘŜ ǳƴƭƻŎƪ ŎŀǊŘ ŦǊƻƳ ǘƘŜ w5/ ŀŦǘŜǊ 
setup completion. 

 

Option 1 - System Information 

The System Information screen provides some basic information 
about the RDC and about the connected Secure KVM. This 
information may be essential before contacting HSL support. 

 

Note: Some fields in the System information screen may be blank or 
zero if function not supported by the current system setup. 

 

 

 

Option 2 ς Customize Channels 

You can enter customized text and fonts color for each one of the 
channels using Customize channel option (2). Note that text 
language may be changed using option 7 in the Setup menu as will 
be shown below. 

 

Important Note:  

During channel customization or as long as the USB keyboard is 
connected to the RDC, communication with the KVM is disabled and 
KVM will show similar behavior as a tampered product to prevent 
normal use. After customization is completed ς recycle the power to 
the system to resume normal operation. 

  

¶ After selection of Customize channels ς the following display is 
shown. You can click on channel 1 to enter desired text or move 
the cursor to any other channel as needed. 

 

 

Section 3 - Installation 
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¶ Text may be entered manually using a standard USB keyboard 
that is connected to the RDC Mini-USB Programming connector 
ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ǳƴƛǘΩǎ ǊŜŀǊ ǇŀƴŜƭΦ aƛƴƛ-USB to USB Type-A jack 
adapter can be ordered separately.  
 

 

 

 

 

 
 
 
 
 
 
 
 
 

Note: At any time that the USB keyboard is connected to the 
RDC, KVM may not be used and KVM behavior is similar to 
tampered device. KVM Combiner will show fast automatic 
sequencing of channels. 

¶ Selecting channel 1 will enable free text writing. Typing 
language appears at the top of the screen (English in this 
example). 
 

 

 

¶ You can use the right / left arrows to move and the delete key 
to delete typed text. Also you can use: Home, End, Insert, Shift 
and Caps lock as necessary. 

Section 3 - Installation 
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¶ When text typing is completed press the keyboard enter key or 
the RDC rotary encoder. The RDC will prompt to enter text 
color. 

 

 

¶ Use rotary encoder or keyboard arrows to move up and down in 
the color palette. To select a color ς press keyboard enter or 
rotary encoder knob. 

¶ You can then move to the next channel or exit this Setup option 
by pointing to the Exit key and pressing the rotary encoder 
knob. Exit key will return back to Setup menu. 

 

Note: After channel customization changes were applied recycle 
power to the KVM. Power must be recycled before resuming normal 
system operation. 

 

Option 3 ς Channels Visibility 

The channels visibility setup allows the user or administrator to 
Enable / Disable the RDC access to specific channels.  This function 
may be useful if only some channels are alive at specific point in 
time. Note that you may leave the KVM cables connected to 
disabled computers even if RDC channel is disabled. 

 

Section 3 - Installation 



 

19 

  
      RDC440 Remote Desktop Controller User Manual Ver 2.3 

 

 

¶ Press the rotary encoder knob to enter the third menu option ς 
Channels visibility.  

 

¶ Scroll to the specific channel and press the rotary encoder knob 
to disable or enable that channel. 

 

 

 

¶ When channel is disabled ς its line text will be gray in the RDC 
Main menu screen. Still due to security considerations disabled 
lines are still accessible to the user. 
  

 
 
 

Option 4 ς Display backlight 

This RDC setup options allows the user or the administrator to 
adjust the LCD backlight intensity. 

Two modes of backlight intensity control are supported: 

1. Auto mode ς in this mode the backlight intensity is adjusted 
automatically by the system through ambient light sensing. 

2. Manual mode ς in this mode the user manually selecting 
comfortable intensity by entering numbers from 1 (dim) to 
10 (maximum brightness). 

¶ To access this setup option - Press the rotary encoder knob to 
enter the forth line ς Display backlight.  

Section 3 - Installation 
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¶ You can select Auto for ambient light sensor corrections or 
manual to enter brightness value manually. 

 

¶ In manual mode ς use the rotary encoder to increase or 
decrease the indicated value and press the knob to select a 
value. 

 

 
 

¶ For Auto mode ς use the rotary encoder to check the Auto 
mode checkbox. Brightness will adjust based on ambient light 
sensor readings with 5 seconds average and delay to prevent 
flickering. 

 
Option 5 ς Load Configuration 

The RDC enables complete save and load of RDC configuration on a 
special microSD memory card (same card that used to unlock the 
RDC). This function may save time when system administrator 
wants to deploy a small or large number of systems with similar 
settings. 

Note: Only microSD card supplied by HSL will work with RDC. Special 
binary formatting required to properly operation in the RDC. 

Note: Do not use PC or devices other than HSL RDC to change the 
files stored on this microSD or files / card may become unusable! 

Note: During configuration loading from microSD card the KVM may 
not be used. KVM behavior during configuration loading is similar to 

Section 3 - Installation 



 

21 

  
      RDC440 Remote Desktop Controller User Manual Ver 2.3 

 

 

a tampered device. KVM Combiner will show fast automatic 
sequencing of channels. 

¶ Make sure that the microSD card is properly inserted at the RDC 
microSD card slot before attempting to load a configuration file. 

¶ To access this setup option ς select the fifth line and press the 
rotary encoder knob to enter the Load configuration menu. 
 

 
 

¶ Once in the Load configuration screen, you can scroll up and 
down to select the proper configuration file from the list. 

 

Note that configuration file must match the current system that the 
RDC is connected to at the time of loading. Configuration file format 
is RDC followed by System Configuration character and the 3 digits 
of sequential numbers. 

System Configuration can be: 

2 = 2-port KVM 

4 = 4-port KVM 

8 = 8-port KVM 

F = 16-port KVM 

Before you load a configuration ς verify that this character matches 
your current system configuration or loading process will fail. 

microSD cards supplied by HSL includes one sample configuration 
file for each of the above system configurations. You can use these 
ŦƛƭŜǎ ƛŦ ȅƻǳ ŘƛŘƴΩǘ ǎŀǾŜ ȅƻǳǊ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻƴ ǘƘŜ ŎŀǊŘ ōŜŦƻǊŜΦ 

¶ To load a file ς point to that file and press the rotary encoder 
knob. 

 

Section 3 - Installation 
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¶ Once file was loaded successfully ς the message in the picture 
above will be shown.  

¶ If loaded file is different from the current system configuration, 
the following error message will appear:  

 

 

 

¶ In case that the loaded file is corrupted ς the following message 
will appear: άCƛƭŜ w5/·/ллл ƛǎ ŎƻǊǊǳǇǘέ. Try to load another file. 

¶ After configuration file was loaded ς recycle the power to the 
system to resume normal operation. 

¶ It is recommended that after configuration loading the 
administrator will test each channel and option in the 
configured RDC to verify that configuration process completed 
according to the required setting. 

 

Option 6 ς Save Configuration 

This setup option allows system administrator to save the current 
RDC configuration on the microSD card.  

Note: Only microSD card supplied by HSL will work with RDC. Special 
binary formatting required to properly operation in the RDC. 

Note: Do not use PC or devices other than HSL RDC to change the 
files stored on this microSD or files / card may become unusable! 

¶ Make sure that the microSD card is properly inserted at the RDC 
microSD card slot before attempting to save a configuration. 

¶ To access the Save configuration option ς select the sixth line 
and press the rotary encoder knob to enter the Load 
configuration menu. 
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¶ The press the rotary encoder knob to save the current 

configuration into the card. 
 

 

¶ If file save process was successful ς message will appear with 
the saved file name. File name is defined automatically by the 
RDC based on the following rules: 

o RDC 

o Followed by System Configuration character (see above 
in Load Configuration). 

o Followed by 3 digits of sequential number (one more 
than last file saved on that card). 

Note that saved configuration can be loaded only on systems with 
same configuration. 

Note that the microSD card supplied by HSL may store up to 1,000 
different configuration files. 

 
 
 
Option 7 ς Language 

This option allows system administrator to set the channel name 
text language.  

Selected language will accept USB keyboard in that language and 
enables customized channel text to appear on the LCD. 

¶ To access the Setup Language option ς select the seventh line 
and press the rotary encoder knob to enter the language 
selection menu. 
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¶ The language selection menu enables selection of: English 
(default), Spanish, French, German and Russian. 

 

 
 

¶ Selected language appears at the top right corner of the screen 
when channel text is entered.  
 

Spanish Keyboard Layout 

 

French Keyboard Layout 

 

German Keyboard Layout 
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Russian Keyboard Layout 

 

 

Option 8 ς Reset to Factory Defaults 

This function allows the system administrator to erase all RDC 
configurations and reset the product back to production state. 

This function may be used before moving RDC from one 
environment to another or to troubleshoot installation and 
configuration issues. 

¶ To access the Setup Reset to factory defaults option ς select the 
eighth line and press the rotary encoder knob to enter the 
language selection menu. 

 

 

¶ The RDC will prompt for reset approval. If Yes option is selected, 
the RDC will reset and return back to factory settings. 
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Operation 

When the Secure KVM and the RDC are properly installed and 
configured, the system is ready for use. Default channel after power 
up is channel #1 (all KVMs except for KVM combiners) as indicated 
by channel select LED #1 illumination at the Secure KVM front panel 
and on the RDC display. 

In the following example we will use a four-port Secure KVM to 
demonstrate the RDC operation. 

1. Channel selection 

You can select which computer you wish to control using the RDC 
through the following actions: 

¶ Default display after RDC and KVM power up indicating channel 
#1. KVM channel selected is #1. Arrow is pointing to the default 
channel #1. 

 

 

 

¶ The user rotates the rotary encoder to move the arrow to 
channel #2. KVM is still switched to channel #1. 
 

 

 

¶ The user presses the rotary encoder to select the channel where 
the arrow is (channel #2). Channel #2 selected as indicated by 
the red cursor. 
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¶ The user may use keyboard shortcuts to switch to another 
channel. In this example ς if the user types Control-Control-4 
the KVM switches to channel #4 as indicated in the RDC display. 
 

 

 

2. Normal operation with DPP 

DPP status is presented at the right side of the display area (to the 
right of the vertical divider line). This area is empty if no device 
connected to the Secure KVM DPP. 

In the following example we will use K204E 4-Port Secure KVM with 
DPP cables connecting computers #1 and #4 only.  

¶ Default display after RDC and KVM power up. KVM channel 
selected is #1. DPP channel selected is #1. Channels 2 and 3 
have an unpowered / unconnected DPP interface as indicated 
by the X. 

 

 

 

¶ The user rotates the rotary encoder knob to move the arrow to 
channel #2. 

 

 

 

¶ The user presses the rotary encoder to select channel #2. 
Channel #2 is now selected as indicated by the red cursor. DPP 
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